
Census 2020 FAQs: 
 

What is the official Census 2020 website for responding to the questionnaire? 

What are the official phone numbers for Census Questionnaire Assistance? 

What is the Census? 

Why do we have a Census? 

Why is the Census important? 

Which government programs rely on Census data? 

Who is hard to count? 

What happens if there is an undercount? 

When does Census 2020 start? 

How can you respond to the 2020 Census? 

Can you take the census without your access code? 

Can libraries print the paper questionnaire for patrons? 

What questions does the Census ask? (And why?) 

What questions are not asked on the Census? 

How should people with special circumstances be counted? 

Do you have to answer all the questions on the Census? 

How long will the 2020 Census questionnaire take? 

Is it safe to give the Census Bureau my information? What is Title 13? 

What languages are supported? 

What scams should we look out for? 

Do you have to take the Census? What happens if you just ignore it? 

 

 

 

 



1. What is the official Census 2020 website for responding to the 

questionnaire?  

https://my2020census.gov/  It’s live! 

 

2. What are the official phone numbers for Census Questionnaire 

Assistance (CQA)? 

 The numbers are live as of March 9, 2020! 

  

3. What is the Census? 

A census aims to count the entire population of a country, and at the location where 

each person usually lives. The census asks questions of people in homes and group 

living situations, including how many people live or stay in each home, and the sex, age 

and race of each person. The goal is to count everyone once, only once, and in the right 

place. It happens in the US every 10 years. 

 

 

 

https://my2020census.gov/


4. Why do we have a Census? 

 

It’s mandated in the Constitution: “Representatives and direct Taxes shall be 

apportioned among the several States which may be included within this Union, 

according to their respective Numbers…” the US has been conducting a Census every 

ten years since 1790. 

 

5. Why is the Census important? 

 

Money: The results of the Census determine how much of a share communities get of 

more than $675 billion per year. Federal funds, grants, and support to states, counties 

and communities are based on population totals AND breakdowns by sex, age, race and 

other factors.  

Representation: Based on Census results, the 435 seats in the US House of 

Representatives are divided up. The results of the 2020 Census will determine the 

number of seats each state will have in the U.S. House of Representatives for the next 

10 years. 

Data: Census data plays a critical role in informing municipalities’ decisions about policy, 

planning, resource allocation as well as businesses’ decisions about where and how to 

operate. See “50 Ways Census Data Are Used.” 

 

6. Which government programs rely on Census data? 

 

In FY 2016, New York State received over $73B through 55 federal programs guided by 

data derived from the 2010 Census, including:  

a. Medicaid - helps with medical costs for some people with limited income and 

resources 

b. SNAP - nutrition benefits for needy families to purchase healthy food  

c. Medicare Part B - supplemental outpatient health coverage for people ages 65+ 

d. Highway Planning and Construction 

e. Federal Pell Grant Program - need-based grants to low-income students for 

postsecondary education. 

https://libguides.senylrc.org/ld.php?content_id=51247211


f. National School Lunch Program  

g. Title 1 Grants - improve education for at-risk children in schools that fail to meet 

academic standards 

h. Special Education - special education and related services to all children with 

disabilities 

i. Head Start - improve school readiness of children under 5 from low-income 

families through education, health, social and other services. 

j. Special Supplemental Nutrition for Women, Infants, and Children (WIC) - 

supplemental food, health care referrals, and nutrition education for low-income 

pregnant, breastfeeding, and non-breastfeeding postpartum women, and to 

infants and children up to age five at nutritional risk 

k. Transit Grants - improve and maintain public transportation 

l. Section 8 Housing Assistance - rental assistance to very low income individuals 

and families enabling them to live in affordable decent, safe and sanitary housing 

m. Children's Health Insurance Program -  low-cost health coverage to children in 

families that earn too much money to qualify for Medicaid but not enough to buy 

private insurance 

n. School Breakfast Program - reimbursement to states to operate nonprofit 

breakfast programs in schools and residential childcare institutions 

o. Low-Income Home Energy Assistance (LIHEAP) - assists eligible low-income 

households with their heating and cooling energy costs, bill payment assistance, 

energy crisis assistance, weatherization and energy-related home repairs 

p. Prevention and Treatment of Substance Abuse - funding for substance abuse 

and mental health service 

q. And many more... 

 

7. Who is hard to count? 

Nassau County had several designated “hard to count” (HTC) areas in 2010, and it is 

expected that we might see even more of an undercount in 2020. See the map of HTC 

areas here.  

 

In general, HTC populations include: 

a. ESOL speakers 

https://www.censushardtocountmaps2020.us/
https://www.censushardtocountmaps2020.us/


b. Undocumented residents 

c. People who live in unregistered housing (like so many private apartments in 

Nassau) 

d. Children under the age of 5 

e. Also: Complex households including those with blended families, multi-

generations, or non-relatives, LGBTQ+, persons experiencing homelessness, 

persons residing in gated communities, and basement apartments, persons who 

have distrust in the government, persons with mental and/or physical disabilities, 

racial and ethnic minorities, and young, mobile persons 

 

8. What happens if there is an undercount? 

 

Your community will receive less money for essential services and be underrepresented 

in Congress. NY is at risk of losing 2 congressional representatives in Congress. An 

undercount lasts for 10 years! We won’t get another shot at our fair share until 2030. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



9. When does Census 2020 start? 

 

The official Census Day is Wednesday, April 1. Initial mailers from the Census will start 

to be delivered to residents around March 12th. You can respond as soon as you get the 

mailer. The Census Bureau will be accepting responses through July. 

 

Here are some important dates: 

 
 

 

 

 

 

 

 

 

 

 

 



10. How can you respond to the 2020 Census? 

 

Internet at https://my2020census.gov/: 2020 is the first Census where most of the 

response is expected to be online. Initial mailers will provide an access code and direct 

residents to take the census online. 

Phone: Use the following telephone numbers.  

 

Paper: If a residence doesn’t respond to the census by mid-April, a paper questionnaire 

will be mailed to the residence. 

 

11. Can you take the census without your access code? 

 

Yes. You can take the census online, by phone, or on paper without the access code 

that was mailed to your residence. 

 

 

 

https://my2020census.gov/


12. Can libraries print the paper questionnaire for patrons? 

 

No. Only paper questionnaires provided by the Census Bureau may be used. The 

Census Bureau will not be providing libraries with copies of paper questionnaires. 

  

13. What questions does the Census ask? (And why?) 

 

● How many people are living or staying at your home on April 1, 2020. 

● Whether the home is owned or rented. 

Rates of homeownership are an indicator of the nation's economy and help in 

administering housing programs and informing planning decisions. 

● Telephone number for head of household 

For use by the Census Bureau only if they have follow-up questions because 

response was incomplete. 

● Sex of each person in your home.  

Statistics about males and females can be used in planning and funding 

government programs, and used to enforce regulations and policies against 

discrimination. 

● Age of each person in your home.  

These statistics help to better plan and fund programs that support specific age 

groups, including children and older adults. 

● Race of each person in your home.  

● Whether people in your home are of Hispanic, Latino, or Spanish origin.  

This data helps agencies monitor compliance with anti-discrimination provisions, 

such as those in the Voting Rights and the Civil Rights Act. 

● Relationship of each person in the home to the head of household.  

This allows the Census Bureau to create estimates about families, households, 

and other groups, used in planning and funding government programs that 

support families, including people raising children alone. 

 



14. What questions are not asked on the Census? 

The 2020 Census will not ask if you are a citizen of the US. It will not ask for your 

income, bank account numbers, PIN numbers, or SSN. It will not ask the number of 

toilets, desks and beds in your home or what your roof is made of (although some of 

these topics have come up in past forms and the American Community Survey). It won’t 

ask your political affiliation or if you’re registered to vote, either.  

15. How should people with special circumstances be counted? 

 

● International visitors on vacation or work trips to the U.S. are *not* counted in the 

Census. 

● Snowbirds and others with multiple residences should be counted where they 

spend the most time of the year. If the split is equal, they should be counted 

where they are on April 1. 

● Homeless folks in shelters will be counted as part of the Census Bureau’s “group 

quarters” program, and through special counting initiatives. People who move 

from home to home or who do not have a usual residence should be counted 

wherever they are living on April 1. 

● Institutionalized and incarcerated individuals will also be counted as part of 

Census Bureau “group quarters enumeration” efforts. 

● College students away from home will be counted by their schools if they live in 

dorm housing. If they should respond at their off campus residence if they live 

there more than half the year. 

● Kids who split time with different guardians should be counted where they spend 

the most time. If their time is split evenly, then they should be counted where 

they are on April 1. 

● Renters should self report by responding online or by phone if they don’t receive 

the Census Bureau invitation to respond by mail. 

 

 

 



16. Do you have to answer all the questions on the Census? 

 

No. However, if you don’t answer some of the questions, an enumerator is more likely to 

come to your door to clarify/verify your answers. The Census Bureau will not say which 

question/s you can skip without an enumerator making a visit to your home, but given 

their limited resources it is unlikely that they will be able to visit everyone who skips a 

question or questions. 

 

17. How long will the 2020 Census questionnaire take? 

 

The Census Bureau estimates that completing the questionnaire will take 10 minutes on 

average. 

 

18. Is it safe to give the Census Bureau my information? What is 

Title 13? 

 

It’s no less safe than giving the data to the IRS, or other agencies. 

 

The Census Bureau and its employees are bound by a federal law, Title XIII, to protect 

your information and your individual data is used only for statistical purposes. Your 

responses are compiled with information from other homes in your census tract to 

produce statistics that don’t identify your home or any person in your home. Specific 

answers are not released to the public for 72 years after each Census. Your information 

cannot be shared with other government agencies either, including ICE, the justice 

department, or the county building department. 

 

Online security and privacy involves three main checkpoints: 

i.  Patron inputs information securely into a computer/device. It’s best to 

have a device dedicated to the census and locked down to just the official 

census website. 

ii. The device transmits this data securely and then does not retain it. If 

using a public internet connection, it’s best to use a password-protected 

https://www.census.gov/history/www/reference/privacy_confidentiality/title_13_us_code.html


network dedicated only to census-taking. If using a public device, it’s best 

to have software like DeepFreeze or a kiosk mode to delete the previous 

user’s information. 

iii. The data transmitted is received by the census servers securely and it is

securely stored. This is the responsibility of the Census Bureau. They

have been preparing for Census 2020 for years. See more at

http://www.census.gov/privacy/.

19. What languages are supported?

The census will be available online and by phone in 13 languages: English, Spanish, 

Simplified Chinese, Vietnamese, Korean, Russian, Arabic, Tagalog, Polish, French, 

Haitian Creole, Portuguese, and Japanese. Additionally, there will be glossaries that will 

help people of over 59 languages - including ASL - navigate the Census site. The 

language guides are available at https://www.census.gov/programs-surveys/decennial-

census/2020-census/planning-management/language-resources.html. 

20. What scams should we look out for?

Sensitive info: The Census Bureau will never ask for your SSN, back account or credit 

card account numbers, or money or donations. 

Calls and emails: The Census Bureau will not call or email you to remind you to take the 

Census. 

Fake websites and phone numbers: Make sure you are using the official Census website 

and toll-free number for telephone response. 

Political scams: Politicians may confuse the public with alternate questionnaires they 

call  Censuses. 

Suspected scams can be reported to the Census Bureau by calling 1-800-923-8282.

http://www.census.gov/privacy/
https://www.census.gov/programs-surveys/decennial-census/2020-census/planning-management/language-resources.html
https://www.census.gov/programs-surveys/decennial-census/2020-census/planning-management/language-resources.html
https://action.donaldjtrump.com/2020-congressional-district-census/?utm_medium=ad&utm_source=dp_fb&utm_campaign=20200303_na_2020census_djt_tmagac_ocpmycr_bh_audience0241_creative03727_copy01250_us_b_18-65_nf_all_na_lp0179_acq_conversion_static_16_9_na&utm_content=sur


21. Do you have to take the Census? What happens if you just

ignore it?

Yes, you are required by law to respond to the 2020 Census (Title 13, U.S. Code, 

Sections 141 and 193).  

If you ignore it, you will receive an initial mailing, a reminder, and then a last reminder 

accompanied by a paper form. If someone ignores all these contacts, they will be visited 

by an enumerator. 




