
 

On Mobile Devices 

Boundless offers an app for Apple, Android, and Kindle Fire devices. Once an eBook has been 

downloaded to your mobile device; it can be accessed without any internet connection. 

• Go to the Apple App Store or Google Play Store and download the Boundless app. 

• Once downloaded, open the Boundless app. 

• Search for the Library’s name (no dash), then select the Plainview Old Bethpage Public 

Library. 

• Enter your Library Card number and tap Sign In. 

• You are now able to set up profiles. Profiles allow you to create personalized, age-range 

experiences in Boundless. There are 3 different types of profiles. Since we use Boundless 

strictly for children and teens, there will be no adult content. 

1. Kid Profiles - Kid profiles are suggested for anyone between the ages of 0-11. 

These profiles display digital content with Kid audience levels. 

2. Teen Profiles - Teen profiles are suggested for anyone between the ages of 12-18. 

These profiles display digital content with Teen and Kid audience levels. 

3. General Adult Profiles - General Adult profiles are suggested for anyone of the 

age 18+.  

• Tap Manage Profiles so you can: 

o Create profiles for each child/teen in your family. 

o Change the display name, add an email, and change the profile picture. 

o Enable email notifications, change history and insight settings, and view the 

checkout limits. All profiles share the same checkout limit. 

o Set PINs for each profile to lock the child’s ability to change any settings. 

o Make sure to click save after all changes to your preferences are saved. 

• Use the bottom navigation bar to navigate through the app. The homepage of the app is 

called Library. On this tab, you can browse through different collections. 



• To search by title, tap inside the search bar at the top of the screen. Or tap Browse in the 

navigation bar to search through different categories. 

• The white eBook icon and the white audiobook icon displayed in the bottom left corner 

of a title’s cover indicates the type of item it is.  

o eBooks will list the number of pages they contain, while an audiobook will give 

an estimate of the listening time. 

• When the words “Waitlist” is displayed in the left corner of the title’s cover, they are not 

presently available for checkout, but can be placed on hold. 

o You can tap the heart icon to add it to your Wishlist instead. 

• Once you’ve selected a title tap the cover then tap Checkout. It will take a moment for the 

item to download. You are allowed 10 checkouts at a time. That limit is shared between 

all profiles. 

• To read an eBook: 

o To turn the page, either swipe from right to left or tap the right side of the screen 

to turn the page. 

o To adjust the font, tap the center of the screen to bring up a bar at the top, then tap 

the A icon on the top right. 

o To bookmark a spot, tap the bookmark icon in the top right corner. 

o To navigate a book’s different chapters, tap the 3-line icon in the top left corner 

and scroll through the table of content. 

o To exit a book, tap the center of the screen to bring up the bar, then tap the left 

back arrow in the top left corner. 

• To view all your Checked-out items, Wishlist, and Holds; tap My Shelf in the bottom 

navigation bar. 

• To return a book early, go into My Shelf in the bottom navigation bar, then tap the word 

Checkouts, then tap the three-dots icon on the title you wish to return. Tap return, then 

tap OK. All titles automatically return at the end of 21 days. 
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