
 

Hoopla has eBooks, Audiobooks, movies, TV shows, music, comics and Bingepasses. 

On Your Computer  

• Go to our website www.poblib.org 

• Under the Digital Library dropdown menu, click eBooks & Audiobooks or Streaming Movies & 
Music. 

• Click on hoopla. 

• To make a new account click Get Started, then click Let’s Go. 
o Find our Library by searching for the name or zip code. 
o Enter your Library card number and PIN number. 
o Enter your email address and create a password for your new hoopla account. 
o Click Complete Registration. 

 

• If you have an account, click Log In in the top right corner and use your email and hoopla 
password. 

 

• You have 10 Instant Borrows per month and 3 Flex Borrows. 

o Instant titles have a lightning bolt icon and are always immediately available with no 
holds or waiting. 

o Flex titles have a circle arrow icon . You can borrow up to 3 Flex titles at any one 
time. You can get another Flex borrow by returning a Flex title you have checked out. If 
no copies of a Flex title are available, you can place a Hold to reserve it. 

 

• Click on Browse in the top left of the screen to search for Audiobooks, comics, eBooks, movies, 
music, television shows and BingePasses. 

o BingePasses give unlimited access for 7 days to select content with a single borrow. 
BingePasses include The Great Courses, magazines, a wide variety of entertainment for 
children, and select TV Show Seasons. 
 

• Search for a specific title or author by using the search bar at the top. 

• Click on the item you would like to borrow and tap Borrow. For television shows, episodes have 
to be borrowed individually, unless they are a part of a Bingepass. 
 

• Click My Hoopla in the top left of the screen to access currently borrowed items, favorites, 
Holds, and borrowing history. 

 

• ‘How to’ on Hoopla: 
o eBooks: Click Borrow, then Borrow again, and then click Read. Use the arrows on the 

left and right side of the screen to turn the page. Click the 3-line icon in the top left 
corner, then click Settings to adjust font settings. Click Close Reader to exit. 



o Comics: Click Borrow, then Borrow again, and then click Read. Use the arrows on the 
left and right side of the screen to turn the page. Click any panel to enter Action View; 
click anywhere on the panel to exit this view. 
 

o Audiobooks: Click Borrow, then Borrow again, and then click Play. A bar will appear at 
the bottom of the screen with controls to play/ pause. Click the Up Arrow on the left 
side of the bar to see more controls like chapters and speed. Volume can be controlled 
either through the computer or using the volume scale on the right side of the bar. 
 

o Movies: Click Borrow, then Borrow again, and then click Play. The movie will begin 
playing; move the mouse anywhere on the screen to bring up the play/ pause controls. 
Click the gear icon in the top right corner and click English to activate subtitles. 
 

o TV Shows: Click Borrow under the episode you want to borrow, then Borrow again, and 
then click Play. The episode will begin playing in the bowser. Move the mouse anywhere 
on the screen to bring up the play/ pause controls. Click the gear icon in the top right 
corner and click English to activate subtitles. 
 

o Music: Click Borrow, then Borrow again, (this will borrow the whole album), and then 
click Play. A bar will appear at the bottom of the screen with controls to play/ pause or 
skip tracks. Volume can be controlled either through the computer or using the volume 
scale on the right side of the bar. 
 

o BingePass (The Great Courses): Click Borrow, then Borrow again, and then click Play 
Titles. You will be redirected to The Great Courses page. Scroll through the different 
collections or search for a title at the top of the page. Click the course you would like to 
view, then click the Play button to begin a lecture. Move the mouse anywhere on the 
screen to bring up the play/ pause controls. For subtitles, click the Gear icon, then click 
CC. 
 

• Instant eBooks, audiobooks and comics are available for 21 days. Flex eBooks and Audiobooks 
are available for 28 days. Music is available for 7 days. Movies and individual television episodes 
can be viewed for 3 days. 

o Return an item early by accessing it in Currently Borrowed, then click on the item, then 
click Return. 

 

• To access Hoopla Kids, click the Kids icon in the top right corner. When you turn on Kids Mode, 
you’ll be able to set a 4-digit pin number (must be enabled per device) which will then restrict 
access to only content recommended for kids 12 and younger. 

o There will be a forgot email/PIN option if you forget your PIN. You cannot be locked out 
if the wrong PIN is entered too many times. 
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