
 

Hoopla has eBooks, Audiobooks, movies, TV shows, music, comics and Bingepasses. 

On a Mobile Device 

• Download the hoopla app from the Apple App Store or Google Play Store. 

• Once downloaded, open the hoopla app. 

• Sign up for an account by tapping Don’t have an account? Sign Up  
o Enter your email and create a password for hoopla. 
o Find our Library by searching for the name or zip code. Tap Agree. 
o Enter your Library card number and PIN number. Tap Next. 

 

• If you have an account, sign in with your email and password. 
 

• You have 10 Instant Borrows per month and 3 Flex Borrows. 

o Instant titles have a lightning bolt icon and are always immediately available 
with no holds or waiting.  

o Flex titles have an arrow icon . You can borrow up to 3 Flex titles at any one 
time. You can get another Flex borrow by returning a Flex title you have checked 
out. If no copies of a Flex title are available, you can place a Hold to reserve it. 

 

• Hoopla’s app has two navigation areas. 
o The navigation area at the top is a sliding feature that allow you to browse for 

audiobooks, eBooks, movies, TV shows, comics, Bingepasses, and music Tap any of 
these to browse by your desired format. 

o The navigation area at the bottom contains Home (hoopla’s featured page), My 
hoopla (your currently borrowed items, holds, and favorites), and Search (look up 
specific titles). Settings is also there (control “Kids Mode” and personal settings). 
 

• ‘How to’ on Hoopla: 
o eBooks: Tap Borrow, then Borrow again, and then click Read. Swipe from right to 

left to turn the page. Tap the center to bring up the settings. Tap the 3-line icon for 
the table of contents. Tap the Aa for font settings; you can also change from a swipe 
action (to turn the page) to a vertical scroll by toggling Vertical Scroll to “on. 
 

o Comics: Tap Borrow, then Borrow again, and then tap Read. Swipe from right to left 
to turn the page. To zoom in and out use a “pinch” out and in motion on the screen.  
 

o Audiobooks: Tap Borrow, then Borrow again, and then tap Play. The audiobook will 
begin playing, use the controls on the screen to play/ pause. Use the other icons on 
the bottom on the screen to set a sleep timer, speed, or bookmark your spot. 
 



o Movies: Tap Borrow, then Borrow again, and then tap Play. The movie will begin 
playing; use the controls on the screen to play/ pause. Tap the three dots in the 
bottom right to access subtitles. Cast the movie from your device to a tv by tapping 
the Cast icon. 
 

o TV Shows: Tap Borrow under a specific episode, then Borrow again, and then tap 
Play. The episode will begin playing; use the controls on the screen to play/ pause. 
Tap the three dots in the bottom right to access subtitles. Cast the episode from 
your device to a TV by tapping the Cast icon. For television shows, episodes have to 
be borrowed individually. 
 

o Music: Tap Borrow, then Borrow again, and then tap Play. The album will begin 
playing, use the controls on the screen to play/ pause. Swipe left to right for a list of 
all the songs on the album. Swipe right to left for the options Repeat and Shuffle. 
 

o BingePass (The Great Courses): BingePasses give unlimited access for 7 days to select 
content with a single borrow. BingePasses include The Great Courses, magazines, 
and a wide variety of entertainment for children. Tap Borrow, then Borrow again, 
and then tap Play Titles. You will be redirected to The Great Courses page in another 
browser. Scroll through the different collections or search for a title at the top of the 
page with the magnifying glass. Tap the course you would like to view, then tap the 
Play button to begin the lecture. Tap the video to bring up the play/ pause controls. 
For subtitles, tap the CC on the right. To make the video bigger tap the arrows on 
the right. 
 

• Instant eBooks, audiobooks and comics are available for 21 days. Flex eBooks and 
Audiobooks are available for 28 days. Music is available for 7 days. Movies and individual 
television episodes can be viewed for 3 days. 

o You can return an item early by accessing it in Borrowed, then tap on the item, then 
tap Return. 

 

• To access Hoopla Kids, tap the Kids icon in the top right corner under My hoopla. When you 
turn on Kids Mode, you’ll be able to set a 4-digit pin number (must be enabled per device) 
which will then restrict access to only content recommended for kids 12 and younger. 

o There will be a forgot email/PIN option if you forget your PIN. You cannot be locked 
out if the wrong PIN is entered too many times. 

 
 
 
 
 
 
 
 
 
 



On a TV 

• If you have an Apple TV or a Roku TV you can download the hoopla app directly from the 
app store on your TV. 
 

• If you have a regular TV you can use a Firestick, Apple Device, or Roku connected to your TV 
to download the hoopla app. 
 

• You can also cast/mirror what is on your mobile device using Airplay, Chromecast, or a 
Lightning Digital AV adapter. Tap the Cast icon on an already playing movie or tv show to 
have it casted to the TV. Use the controls on the device to play/ pause. 
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