Plainview-Old Bethpage
Public Library Maryann Ferro, Director

How to Reset Your Library Card Pin Online

1. Go to the Library’s website www.poblib.org
2. Log into your account by clicking the My Account icon in the top right.
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3. Next, click Set a new PIN/Reset forgotten Pin On the account login screen.

Login 3]
‘ Set a new PIN { Reset forgotten PIN

4. Type in your Library Card barcode and click Submit.

Please enter the following information:

Your library card bar code

2191200

) | © |

5. An email will be sent to the email address associated with the Library Card
barcode you submitted.

6. In the email, there will be a blue reset link. Click on the blue link.

7. A new page will open. You have to re-enter your Library Card barcode and
then create a new pin.

Please enter the following information:

Your library card bar code
[z191200 | For example, type "21213..." and then press the TAB key.

Please enter a Personal Identification Mumber (PIN)
‘ Enter Your PIN
Enter Your PIN Again
Submis

8. Pin numbers have to be a combination of four (4) numbers. EX. 1234

9. Then click Submit.

10. This new pin is now what you should use with all Library accounts and
online registration. 1/2026
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