
 

Watch movies, documentaries, and TV shows with Kanopy when you use your library card. 

On a Mobile Device 

• Download the Kanopy app from the App Store or Google Play Store. 

• Open the app. 

• Create an account by clicking the red Get Started button. Find our Library and enter 
your Library Card number. Next enter your name, email, and password. Tap Sign Up. 

o If you have an account, click the white Log In button. 
o If this is your first time signing into the app, you can choose to either allow 

notifications or to not allow notifications. 
 

• In the top right corner of the screen is a credit marker that shows the allotment of 
material you can watch. You can use 30 “tickets” per month. 

o Movies will have a “ticket” amount next to them that tells you how much it is to 
watch on their detail page. 

o TV Shows will have a slightly larger amount of tickets needed because you are 
borrowing the whole season. 

o The “tickets” will reset the first of every month. 
 

• Search for movies by tapping the search/magnifying glass icon in the bottom navigation 
bar. 

 

• You can also search by tapping the Browse icon in the bottom navigation bar. 
 

• Access your Watchlist and Continue Watching List by tapping the My Lists icon in the 
navigation bar. 
 

• To access Kanopy Kids tap the 3-line icon  in the navigation bar, then tap Enter 
Kanopy Kids. 

o Parental controls can be set up through the Kanopy website. 
o Kanopy Kids is unlimited and does not use “tickets”. 

 

• To watch a title, tap the cover then tap the red and white triangle play button to begin. 
o Pause by tapping in the middle of the screen and then tap the Pause button. 
o Add captions by tapping the gear icon in the bottom right corner of a currently 

playing movie, then tap Subtitles and select the one you want. 



 

• To exit the movie, tap the back arrow in the top left corner. 
 

• You can finish watching a movie later by going to your Continue Watching List under My 
Lists. Depending on the title and format each item will have a different watch time 
remaining. 
 
 

Streaming through a TV 
Watch Kanopy on a TV by streaming it through a mobile device or using an HDMI cable 
connected from a computer/ laptop to a TV. 

• If the TV is not able to stream directly, nor can you download the Kanopy app onto the 
TV, you can purchase either an Apple TV, Chromecast, or an Amazon Fire Stick and 
connect one of these devices to the proper port on the TV. 
 

• Switch the TV to the correct input channel. Use the Input button on the TV's remote 
control to select the right one. 
 

• To begin streaming the movie, first make sure the WIFI is turned on. 
 

• Then on a mobile device, select the title you would like and begin to play the opening 
credits, then Pause the movie. In the top right corner of the screen you will see a 

streaming icon that looks like this  for Apple or this  for Android. Tap that icon 
and then select the device you want to connect to. 
 

• It should connect automatically, and begin playing on the device you selected. To pause 
and exit, you will need to use the controls on the mobile device. 
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