Qello Concerts Through Libby

Qello Concerts is a streaming service for full-length concerts and music documentaries.
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Open Libby (either through the Libby app or on a computer through Libby’s desktop site
https://libbyapp.com/welcome; it is suggested to do this through the desktop site for
the best experience) — make sure you are signed into your Libby account.

Click the Library Icon on the bottom navigation bar.

Scroll down until you see the Extras Tab. You can toggle between all extras on Libby.
Click on the words Qello Concerts.

Click on the word Get on the bottom right for the Qello Concerts tab.

Click Open — a new screen will open up.

Click Get a 7 Day Pass. (A 7-day pass gives you full access to content from Qello.)

a. A pop-up will appear with terms and information for using Qello Concerts, please
read this if this is your first time using this service. You can check the box if you
do not want to see this message again.

Click Continue to Qello Concerts — this will leave Libby.

You will now be signed into Qello with a guest account and have unlimited access to
Qello’s collection. Do not make your own account for Qello.

To search you can scroll down through Qello’s playlists or click the Magnifying Glass on
the left to search by genre or use the search bar for specific searches.

Once you find a concert that interests you, click the Cover Art for more information.
Then click the blue Play Complete Show button to begin.

The concert will play in the top part of the screen; hover your mouse pointer over the
video to see the controls. You can pause/ play, skip forward, add captions, and make the
screen full size.

a. To watch select songs from a concert, click Tracks, and then click on the Title of
the song, and only that segment will appear in the video.

To exit, click the X in the upper right corner.

Click the Person Icon on the left side to see a history of the things you have watched.
When done, close the window or click Account (top right corner) and then click Log Out.
To return to Qello and have access to your account, you must go through Libby:

a. Once logged into Libby, click the Shelf Icon (book stack)

b. Then click on the Qello Concerts button

c. This will bring you back into the guest account with full access

Your access to Qello Concerts will expire in 7 days. When it does, you will have to
borrow Qello Concerts through Libby again to get access back. You can borrow Qello
Concerts as many times as you would like. Borrowing Qello Concerts does not affect
your eBook/ audiobook borrowing limits. 1/2026



