Download the Libby App from your device’s app store.

Follow Libby’s prompts to sign in with a library card by finding the Library’s name and then
enter your Library Card number.

At the bottom of the screen is the Navigation Bar.
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Search Library Menu Shelf Tags
Tap the Magnifying Glass icon [Search] to directly search for titles and authors.

o Under the search bar, you can narrow your search with the “Catalog Filters” by
tapping on the Three Line Icon.

Tap the Building icon [Library] to browse by scrolling through the different featured titles.
This is also the main Nassau Digital Doorway screen where you will find Extras like Kanopy,
Classica, Craftsy, and Qello Concerts. You have 10 loans and 8 holds available.

Tap the Book icon [Shelf] to see your Loans, Holds, Timeline and Notices.

o Tap Loans to view all the options for your checked-out digital material.

o Tap Holds to view all the information about the titles you have on hold.

o Tap Timeline to view a history of digital material you have interacted with.

o Tap Notices to see notifications about holds, renewals, and more.

o Tap Magazine Rack to browse thousands of digital magazines.

Tap the Tag icon [Tags] to help you categorize eBooks, audiobooks, and magazines. Tags are
a flexible way to organize titles in Libby You can create a tag for titles you want to read,
books you’ve enjoyed, or anything else.

o Smart Tags can do more than regular tags, and each one works a little differently:

= Borrowed Smart Tags - Libby automatically creates this smart tag after you
borrow your first title in the app. You can also manually add or remove this
tag from any title, or delete the entire tag.
= Notify Me Smart Tags - Use this tag to get notifications for new magazine
issues, when titles by a certain author or a new title in a series are added, or
to be notified about when a title not currently in the collection is added.
Tap the middle Circle icon [Menu] in the center to customize your settings, add another
library card, get help backing up your data, and more.

o To customize the navigation bar and turn labels on, like shown above: tap the Menu
icon, scroll and under Settings look for the word Navigation, tap it, then toggle the
Labeled icon section to On, you will see a checkmark appear.

To borrow an eBook or audiobook that is available, tap on the cover, tap Borrow, and then
tap Borrow again. Tap on Open Book to read or listen within the app.

If the title you want is not available, it will say Place Hold. Tap Place Hold and then tap Place
Hold again and an email or notification will be sent when it is available.

To return a book, either let it expire at the end of 14 days or go to Loans under the
Book/Shelf icon, tap Manage Loans, tap Return Early, and then Return Loan.



Libby and Kindle eBooks
You can send eBooks to your kindle with Libby, as long as they are kindle compatible. The Libby app
can also be downloaded onto Fire Tablets.

e Libby should prompt you to see if you want to set your preference for Kindle-only eBooks.
e You can also manually change where you want to read an eBook by going to the Book/Shelf
icon, and then in the top right corner tapping Actions, Read Books With, and then tap
Kindle.
e Borrow the book as you normally would using Libby, by finding an available eBook and tap
Borrow and then tap Borrow again.
e Then tap the Book/Shelf icon.
e Next to the cover of the eBook tap Manage Loan.
e Then Tap Read With...
e Then tap Kindle.
e Loginto your Amazon account with your information.
e Then select where you want the eBook delivered to and tap Get Library Book.
e Go to your Kindle and sync it (you will need to be on WIFI). Once the cover appears, tap on
it to begin the download.
o Ifyou find the book is not downloading, and you sent it to the correct Kindle
account, you can try going into Content Library in your Amazon account, then tap
Book / “See Titles”, and try “redelivering” the eBook to your Kindle by tapping the
button called Deliver or Remove from Device. Select the correct Kindle and then tap
Make Changes.
e Once it has finished downloading tap the Cover to begin reading.
e To return a book early, log on to your Amazon account and go to Content Library. To the
left of the title, click on the action scroll button, click on Return this book, and then click
yes. Then click the action scroll button again and click on delete, and then click yes.

Magazines on Libby
You can read magazines on Libby. Magazines cannot be sent to Kindles or Kindle apps.

e To search for a magazine:
o Tap the Magnifying Glass icon and type the title into the Search Bar at the top of
the screen. When you see the magazine you want, tap on the Cover.
o Tap the Library icon and scroll down to Guides, there you will see the Magazine
listing.
o Tap Shelf, then tap Magazine Rack to browse even more.
e Once you have found the magazine you want, tap the cover, then tap Open Magazine. This
will open the current issue. You should be on Wifi to read and download magazines.
e Reading a magazine in Libby is like reading an eBook. You can tap on the right side of the
screen to turn the page, or swipe right to left to turn the page.
e |[f you tap the center of the screen all the settings will appear at the top.
o Zoom- tap to help you zoom into a page that has small text; you can also do a “pinch
out” motion to zoom in. Double tap the screen to exit zoom.



o A-tap to change the lighting behind the magazine.

Magnifying Glass- tap to help you search within the magazine.

o Bookmark Icon- tap for instructions on how to bookmark a page or create a
highlight.
o Back- tap this to go back to your shelf.

e Alternatively, you can also tap the little box next to “Open Magazine” to add the magazine
to your “Magazine Rack” to read later.

e You can subscribe to magazines via a new Subscribe button that appears on the magazine
details screen. When a new issue is released the issue is automatically added to your
Magazine Rack and you will receive a notification.

o To subscribe to a magazine tap Subscribe.
o Tap Smart Tag: Notify Me.
o Then select your notification preference, then tap Done.

e To read back (older) issues, find the magazine you want, and tap on the Cover. Now you will
be in the record for the magazine; scroll all the way down until you see the back issues, then
tap on the back issue you want, then tap Open Magazine.

e Magazines stay in your Magazine Rack for 7 days. Reading magazines does not affect your
eBook and audiobook borrowing limits.
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Notifications in Libby
Libby no longer offers to send email notifications by default on Android and iOS devices. If you'd like
to receive email notices you can do the following:

e Go to https://libbyapp.com/ in a browser on a computer.

e Sign into your Libby account the same way you would within the app.

e Click the Menu Icon in the middle of the Navigation Bar.

e Scroll down to Settings and tap Notifications.

e Select which notifications you would like by clicking all the little circles under the “Email

Notice” option.
e Choose which types of

events you'd like to be
notified about.

Ignore .
Loan expiring °

Appears a few days before your
loan is due, so that you can

Example Of one: renew it or place a hold.

e To change your email for notifications, scroll to the bottom where it says “You need to
specify an email address before email notices can be sent to you. Fix this?” and click Fix
This.

e Enter your email address and click Next.
e You will now receive email notifications too.



Creating and Using Tags

Tap Tags in the bottom Navigation Bar.

Tap Actions in the top right, then tap New Tag.

Name your new Tag (examples include “old favorites” or “helpful”), then tap Create.
You can leave it as a regular tag, or you have the option to turn the tag into a smart tag, like
a Notify Me smart tag, by selecting the different options listed.

Then tap Done.

To use your tags, select a title you would like added to a tag.

Tap the Tag icon, located near or under the cover image.

Select as many tags as you would like.

Slide the panel down to close it.

You can also tag loans, holds, and anything on your Timeline from your Shelf.

Backing Up Your Data in Libby

The best way to back up your Libby data is to create a passkey. Passkeys let you securely store your
Libby data in your device's password manager. Passkeys can be created in Libby (version 7.0 or

higher)
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on Android 9+, iOS 17+, and some desktop computers.

Tap the Menu Icon in the bottom navigation bar.

Scroll and look under “Your Information” and then tap Back Up Your Data.

Tap Create Recovery Passkey.

Follow the prompts to use Face ID, a fingerprint, PIN, or another method to create the
passkey.

Tap Done.

If you ever need to reset the app or install Libby on another device, you can use this passkey
to recover your data.



